
 
Investor Grievance Escalation Matrix: 

Details of Contact Person Address Contact No.      Email Id 

Customer care Kanchan/Poonam/ 
Abhijeet  

7th Floor, Maker 
Chambers III, Nariman 
Point, Mumbai -21 

  022 - 
43603845/48 

customercare@canmoney.in 

Head of Customer 
Care 

B Jyoti Swarup 7th Floor, Maker 
Chambers III, Nariman 
Point, Mumbai-21 

022-43603852 cbslbo2@canmoney.in 

Compliance Officer Sarita Kumari 7th Floor, Maker 
Chambers III, Nariman 
Point, Mumbai-21 

022-43603822 compliance@canmoney.in 

Managing Director Dhananjay Kumar 
Sinha 

7th Floor, Maker 
Chambers III, Nariman 
Point, Mumbai-21 

022-43603821 md@canmoney.in 

 
In absence of response/complaint not addressed to your satisfaction, you may lodge a complaint 
with SEBI at https://scores.gov.in/scores/Welcome.html or Exchanges and Depositories at : 

 

For BSE: https://bsecrs.bseindia.com/ecomplaint/frmInvestorHome.aspx 
For NSE: https://investorhelpline.nseindia.com/NICEPLUS/ 
For NSDL: https://www.epass.nsdl.com/complaints/websitecomplaints.aspx 

 
Please quote your Service Ticket/Complaint Ref No. while raising your complaint at SEBI 
SCORES/Exchange portal. 


